
 
 
 
 
 

DEPARTMENT OF SUPERVISION 
THIRUVANANTHAPURAM 

 

 

Notice Inviting E-Tender 
 

Tender for publication of advertisement in newspapers - “Usage of the 
word ‘bank’ by certain cooperative societies without the approval of 

Reserve Bank of India” – August 08, 2025 (Friday) 

Reserve Bank of India, Thiruvananthapuram invites e-tender for the publication of 
advertisement in newspapers regarding ‘Usage of the word ‘bank’ by certain 
cooperative societies without the approval of Reserve Bank of India’. The said 
advertisement will be published on Friday, August 08, 2025 (in an English and two 
Malayalam dailies) in all Kerala editions (specimen enclosed in Annex 1 to 3). The 
tendering process shall be done through the e-tendering portal of MSTC Ltd 
(www.mstcecommerce.com/eprocn) as per the annexed terms & conditions. All 
eligible and interested companies / agencies / firms must register themselves with 
MSTC Ltd through the above-mentioned website to participate in the e-tendering 
process. The schedule of e-tender is as follows: 
E-Tender No.  RBI/Thiruvananthapuram Regional 

office/Others/3/25-
26/ET/314[AdvtusageofwordBANKbysociet
ies] 

a) Estimated cost of the tender  ₹12,00,000/- (Twelve lakhs rupees only) 
(including GST and all applicable charges) 

b) Mode of e-tender   e-Procurement System Price Bid through 
www.mstcecommerce.com/eprocn  

c) Type of e-tender Limited   

d) Date of NIT available to parties to 
download  

July 21, 2025, 03:00 PM onwards 

e) Date of Starting of e-tender for 
submission of on-line Price Bid at 
www.mstcecommerce.com/eprocn  

July 24, 2025, 03:00 PM onwards 

f) Date of closing of online e-tender for 
submission of Price Bid.  

August 04, 2025 till 10:00 AM 

g) Date & time of opening of price bid  August 04, 2025 at 11:00 AM 
h) Validity of the e-tender  90 days from the date of opening of Price 

bid  
i) Transaction Fee (Non-refundable)  Payment of transaction fee as mentioned 

in the MSTC portal through MSTC 
payment Gateway/NEFT/RTGS in favour 
of MSTC limited or as advised by M/s 
MSTC limited.  

 

https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/


2. The Bank is not bound to accept the lowest tender and reserves the right to accept 
either in full or in part any tender. The Bank also reserves the right to reject all the 
tenders without assigning any reason thereof. 
3. No quotation will be accepted with any condition quoted by the vendor whatsoever. 
Such quotation will be rejected at the discretion of the Bank.  
4. Amendments / corrigendum to the tender, if any, issued in future will only be notified 
on the RBI Website and MSTC Website as given above and will not be published in 
newspapers. 

Regional Director 
Reserve Bank of India 
Thiruvananthapuram 

 



 
 

 
DEPARTMENT OF SUPERVISION 

THIRUVANANTHAPURAM 
 

 
 

 

Tender for publication of advertisement in newspapers - “Usage of the word ‘bank’ 
by certain cooperative societies without the approval of Reserve Bank of India” – 

August 08, 2025 (Friday) 

 

Tender No: RBI/Thiruvananthapuram 
Regional office/Others/3/25-

26/ET/314[AdvtusageofwordBANKbysocieties] 

 

Sl. 
No. 

Activity Date 

1 Date of availability of Tender in RBI 
Website and MSTC Portal 

July 21, 2025 

(Monday) 

03:00 PM onwards 

2 Start date of bidding July 24, 2025 (Thursday) 

03:00 PM onwards 

3 Due date for submission of Tender August 04, 2025 (Monday) 

till 10:00 AM 

4 Date of opening of Tender August 04, 2025 (Monday) 

at 11:00 AM 

 
 
  



  

  

 
DISCLAIMER 

 
 
Department of Supervision, RBI, Thiruvananthapuram, has prepared this document to give 

background information on the Project to the interested parties. While Reserve Bank of 

India has taken due care in the preparation of the information contained herein and believe 

it to be in order, neither Reserve Bank of India nor any of its authorities or agencies nor 

any of their respective officers, employees, agents or advisors give any warranty or make 

any representations, express or implied as to the completeness or accuracy of the 

information contained in this document or any information which may be provided in 

association with it.  

 
The information is not intended to be exhaustive. Interested parties are required to make 

their own inquiries and respondents will be required to confirm in writing that they have 

done so and they do not rely only on the information provided by RBI in submitting the 

Tender. The information is provided on the basis that it is non – binding on Reserve Bank 

of India or any of its authorities or agencies or any of their respective officers, employees, 

agents or advisors.  

 

Reserve Bank of India reserves the right not to proceed with the Project or to change the 

configuration of the Project, to alter the timetable reflected in this document or to change 

the process or procedure to be applied. It also reserves the right to decline to discuss the 

matter further with any party expressing interest. No reimbursement of cost of any type will 

be paid to persons or entities expressing interest. 

 
Note: 
All Tenderers are required to refer the items given in this document for details of the 
work under each item before quoting. 

Rate for each item is to be quoted inclusive of all applicable taxes. 

 
 
 
 

 



  

  

DEPARTMENT OF SUPERVISION 
THIRUVANANTHAPURAM 

          
Notice Inviting E-Tender 

 
Tender for publication of advertisement in newspapers - “Usage of the word ‘bank’ 
by certain cooperative societies without the approval of Reserve Bank of India” – 

August 08, 2025 (Friday) 

Reserve Bank of India, Thiruvananthapuram invites e-tender for the publication of 

advertisement in newspapers regarding ‘Usage of the word ‘bank’ by certain cooperative 
societies without the approval of Reserve Bank of India’. The said advertisement will be 

published on Friday, August 08, 2025 (in an English and two Malayalam dailies) in all 

Kerala editions (specimen enclosed in Annex 1 to 3). The tendering process shall be done 

through the e-tendering portal of MSTC Ltd (www.mstcecommerce.com/eprocn) as per the 

annexed terms & conditions. All eligible and interested companies / agencies / firms must 

register themselves with MSTC Ltd through the above-mentioned website to participate in the 

e-tendering process. The schedule of e-tender is as follows: 

 

E-Tender No.  RBI/Thiruvananthapuram Regional 

office/Others/3/25-

26/ET/314[AdvtusageofwordBANKbysocieties] 

a) Estimated cost of the tender  ₹12,00,000/- (Twelve lakhs rupees only) 

(including GST and all applicable charges) 

b) Mode of e-tender  
 

e-Procurement System Price Bid through 

www.mstcecommerce.com/eprocn 
 

c) Type of e-tender Limited  
 

d) Date of NIT available to parties to 

download  
July 21, 2025, 03:00 PM onwards 

e) Date of Starting of e-tender for 

submission of on-line Price Bid at 

www.mstcecommerce.com/eprocn 
 

July 24, 2025, 03:00 PM onwards 

f) Date of closing of online e-tender for 

submission of Price Bid.  

August 04, 2025 till 10:00 AM 

https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/


  

  

g) Date & time of opening of price bid  August 04, 2025 at 11:00 AM 

h) Validity of the e-tender  90 days from the date of opening of Price bid  

i) Transaction Fee (Non-refundable)  Payment of transaction fee as mentioned in the 

MSTC portal through MSTC payment 

Gateway/NEFT/RTGS in favour of MSTC limited or 

as advised by M/s MSTC limited.  

 

2. The Bank is not bound to accept the lowest tender and reserves the right to accept either in 

full or in part any tender. The Bank also reserves the right to reject all the tenders without 

assigning any reason thereof. 

3. No quotation will be accepted with any condition quoted by the vendor whatsoever. Such 

quotation will be rejected at the discretion of the Bank.  

4. Amendments / corrigendum to the tender, if any, issued in future will only be notified on the 

RBI Website and MSTC Website as given above and will not be published in newspapers.  

 

 

Regional Director 

Reserve Bank of India 

Thiruvananthapuram 
 

 
 
 
 
 
 
 
 
 
 
 



  

  

Terms and conditions: 
1. This is an invitation for the publication of advertisement (draft specimen attached in Annex 

1 to 3) in newspapers. The said advertisement has to be published on Friday, August 08, 

2025 in an English and two Malayalam dailies in all Kerala editions. The content to be 

published in advertisement is attached in Annex 1 to 3.  

2. Only empaneled vendors of RBI are allowed to participate in this e-tendering process. 

3. The list of newspapers in which advertisement may be published is detailed below: 

Language  Newspapers  

Malayalam and Hindi  Mathrubhumi, Malayala Manorama  

Hindi and English  The Hindu  

 
 

4. The advertisement should be published in the size – 16.2(w)*25(h) cm (approximately) for 

Malayalam and Hindi language in Mathrubhumi, 16.3(w)*25(h) cm (approximately) for 

Malayalam and Hindi language in Malayala Manorama and in the size 16(w)*25(h) cm 

(approximately) for Hindi and English language in The Hindu.  

5. It may be noted that lowest quotation will be selected and L1 may be awarded.  

6. Advertising agency to ensure that placement of advertisement should be eye-catching and 
should appear on the third page or fifth page in the main part of the newspaper and not 

in the supplement. Font size to be such that it is easily readable.  

7. The Bidder will provide his/her full name, e-mail, contact number and address of the 

firm/agency.  

8. The vendors are required to submit quotes for rates per square cm inclusive of all applicable 

taxes in Indian Rupees. No extra claim shall be entertained by the Bank in this regard. 

9. The Bank is not bound to accept the lowest tender and reserves the right to accept either in 

full or in part any tender. The Bank also reserves the right to reject all the tenders without 

assigning any reason thereof.  

10. Payment shall be made on submission of bill along with the copy of advertisement 

published in the various editions and dully filled in NEFT mandate form along with a cancelled 



  

  

cheque. Further, payment shall be made after deduction of applicable charges/taxes as per 

extant instructions. 

11. Any change in the terms and conditions, and the contents of the advertisement shall be 

prerogative of Reserve Bank of India and will be binding on all stakeholders.  

  



  

  

Price Bid 
 

Rate for each item is to be quoted inclusive of all applicable taxes.  
 

 
Item 
no 

Particulars of the work Unit Quantity Date of 
advertisement 

Rate per 
square cm. 
(inclusive 

of all taxes 
– in Rs.) 

 
1 

Advertisement in Malayalam 
language in Mathrubhumi as 
given in Annex 3 - Size 16.2 cm 
(w) * 25 cm (h) in all Kerala edition 
(Rate to be quoted in rate per 

sq.cm) 

Per 
sq.cm 

16.2 cm 
(w)* 25 cm 
(h) 

August 08, 2025 
– Friday (all 
Kerala edition) 

 

2 

Advertisement in Hindi language 
in Mathrubhumi as given in Annex 
2 - Size 16.2 cm (w) * 25 cm (h) in 
all Kerala edition 
(Rate to be quoted in rate per 
sq.cm.) 
 

Per 
sq.cm 

16.2 cm 
(w)* 25 cm 
(h) 

August 08, 2025 
– Friday (all 
Kerala edition) 

 

3 

Advertisement in Malayalam 
language in Malayala Manorama 
as given in Annex 3 - Size 16.3 
cm (w) * 25 cm (h) in all Kerala 
edition 
(Rate to be quoted in rate per 
sq.cm) 
 

Per 
sq.cm 

16.3 cm 
(w)* 25 cm 
(h) 
 

August 08, 2025 
– Friday (all 
Kerala edition) 

 

4 

Advertisement in Hindi language 
in Malayala Manorama as given 
in Annex 2 - Size 16.3 cm (w) * 25 
cm (h) in all Kerala edition 
(Rate to be quoted in rate per 
sq.cm) 
 

Per 
sq.cm 

16.3 cm 
(w)* 25 cm 
(h) 

August 08, 2025 
– Friday (all 
Kerala edition) 

 

5 
Advertisement in Hindi language 
in The Hindu as given in Annex 2 
- Size 16 cm (w) * 25 cm (h) in all 

Per 
sq.cm 

16 cm (w)* 
25 cm (h) 

August 08, 2025 
– Friday (all 
Kerala edition) 

 



  

  

Kerala edition 
(Rate to be quoted in rate per 
sq.cm) 
 

6 

Advertisement in English 
language in The Hindu as given in 
Annex 1 - Size 16 cm (w) * 25 cm 
(h) in all Kerala edition 
(Rate to be quoted in rate per 
sq.cm) 
 

Per 
sq.cm 

16 cm (w)* 
25 cm (h) 

August 08, 2025 
– Friday (all 
Kerala edition) 

 

 

 

  



  

  

Annex I 
 

 
 

Reserve Bank of India 

Caution against various Co-operative societies using the word “Bank” in their names 

 

The Banking Regulation Act, 1949 (BR Act, 1949) was amended by the Banking Regulation 

(Amendment) Act, 2020 (Act 39 of 2020) which came into force on September 29, 2020. 

Accordingly, co-operative societies cannot use the words “bank", "banker" or "banking" as part 

of their names, except as permitted under the provisions of BR Act, 1949. 

It has come to the notice of RBI that some co-operative societies are using the word “Bank” in 

their names in violation of Section 7 of the Banking Regulation Act, 1949 (As Applicable to Co-

operative Societies) (the BR Act, 1949). 

It has also come to the notice of RBI that some co-operative societies are accepting deposits 

from non-members/ nominal members/ associate members which tantamount to conducting 

banking business in violation of the provisions of the BR Act, 1949. 

Members of the public are hereby informed that such co-operative societies have not been 

issued any licence under BR Act, 1949 by the RBI for carrying out banking business. The 

insurance cover from Deposit Insurance and Credit Guarantee Corporation (DICGC) is also 

not available for deposits placed with these societies. Members of public are advised to 

exercise caution and carry out due diligence in respect of such co-operative societies if they 

claim to be a bank, and check whether they have banking license issued by RBI before dealing 

with them. 

The list of Urban Co-operative Banks regulated by RBI can be accessed from the below link: 

https://www.rbi.org.in/commonperson/English/Scripts/BanksInIndia.aspx 

  

https://website.rbi.org.in/web/rbi/citizen-corner/banksindia


  

  

Annex II 
 

 
 

भारतीय �रज़वर् बैंक  

िविभ� सहकारी सिमितयो ंद्वारा उनके नामो ंमें “बैंक” श� का प्रयोग करने के िवरुद्ध सतकर्  
करना 

बैंककारी िविनयमन अिधिनयम, 1949 (बीआर अिधिनयम, 1949) को बैंककारी िविनयमन (संशोधन) 
अिधिनयम, 2020 (2020 का अिधिनयम 39) द्वारा संशोिधत िकया गया था, जो 29 िसतंबर 2020 को लागू 
हुआ। तदनुसार, सहकारी सिमितयां बीआर अिधिनयम, 1949 के प्रावधानो ंके तहत दी गई अनुमित के 
अलावा उनके नामो ंमें "बैंक", "बैंकर" या "बैंिकंग" श�ो ंका उपयोग नही ंकर सकते हैं। 

आरबीआई के संज्ञान में यह आया है िक कुछ सहकारी सिमितयां बैंककारी िविनयमन अिधिनयम, 1949 
(सहकारी सिमितयो ंपर यथालागू) (बीआर अिधिनयम, 1949) की धारा 7 का उ�ंघन करते हुए अपने 
नामो ंमें "बैंक" श� का प्रयोग कर रहे हैं। 

आरबीआई के संज्ञान में यह भी आया है िक कुछ सहकारी सिमितयां गैर-सद�ो/ंनाममात्र के 
सद�ो/ंसहयोगी सद�ो ं से जमा �ीकार कर रही हैं जो बीआर अिधिनयम, 1949 के प्रावधानो ं का 
उ�ंघन करते हुए बैंिकंग कारोबार करने के समान है। 

जनता को एतद््दवारा सूिचत िकया जाता है िक ऐसी सिमितयो ंको बीआर अिधिनयम, 1949 के तहत 
आरबीआई द्वारा बैंिकंग कारोबार करने के िलए कोई लाइसेंस जारी नही ंिकया गया है । इन सिमितयो ंमें 
रखी गई जमा रािश के िलए िनके्षप बीमा एवं प्र�य गारंटी िनगम (डीआईसीजीसी) की बीमा सुरक्षा भी 
उपल� नही ंहै। जनता को सूिचत िकया जाता है िक वे ऐसी सहकारी सिमितयो,ं जो बैंक होने का दावा 
करते हैं, से सतकर्  रहें एवं उिचत सावधानी बरतें तथा उनके साथ कोई भी लेन-देन करने से पहले 
आरबीआई द्वारा जारी बैंिकंग लाइसेंस देखें।  

आरबीआई द्वारा िविनयिमत शहरी सहकारी बैंको ंकी सूची नीचे िदए गए िलंक से प्रा� की जा सकती है: 
https://www.rbi.org.in/commonperson/Hindi/Scripts/BanksInIndia.aspx 

  

https://website.rbi.org.in/hi/web/rbi/citizen-corner/banksindia


  

  

Annex III 

 

 

ഭാരതീയ റിസർവ് ബാ�് 

വിവിധ സഹകരണ സംഘ�ൾ അവരുെട േപരിൽ “ബാ�്’’ എ� 
വാ�് ഉപേയാഗി�ു�തിെനതിെരയു� ജാ്രഗതാ നിർേ�ശം 

2020 െസപ് �ംബർ 29-ന് നിലവിൽ വ� ബാ�ിംഗ് െറഗുേലഷൻ (േഭദഗതി) 
നിയമം, 2020 (2020-െല നിയമം 39) മുേഖന 1949-െല ബാ�ിംഗ് െറഗുേലഷൻ 
നിയമം (ബിആർ ആക് ട്, 1949) േഭദഗതി െചയ് തി�ു�് . തദനുസരണം, ബിആർ 
ആക് ട്, 1949-െല വകു�ുകൾ അനുസരി�് സഹകരണ സംഘ�ൾ "ബാ�്", 
"ബാ�ർ", അഥവാ "ബാ�ിംഗ്" എ� വാ�ുകൾ അവരുെട േപരുകളുെട 
ഭാഗമായി  ഉപേയാഗി�ാൻ പാടി�.  

1949-െല ബാ�ിംഗ് െറഗുേലഷൻ നിയമ�ിെ� (േകാ-ഓ�േറ�ീവ് 
െസാൈസ�ികൾ�് ബാധകമായത്) (ബിആർ ആക് ട്, 1949) െസ�ൻ 7 
ലംഘി� ്ചില സഹകരണ സംഘ�ൾ ത�ളുെട േപരിൽ “ബാ�്” എ� വാ�് 
ഉപേയാഗി�ു�തായി ആർബിഐയുെട �ശ�യിൽെ��ി�ു�.് 

1949-െല ബിആർ ആക് ട്-െ� വ�വ�കൾ ലംഘി�്, ബാ�ിംഗ് ബിസിന�് 
നട�ു�തിന് ത�ുല�മായി ചില സഹകരണ സംഘ�ൾ, അംഗ�ൾ 
അ�ാ�വരിൽ നി�ും / നാമമാ�ത അംഗ�ളിൽ നി�ും /അേസാസിേയ� ്
അംഗ�ളിൽ നി�ും നിേ�പം സ�ീകരി�ു�തായും ആർബിഐയുെട 
�ശ�യിൽെ��ി�ു�്. 

േമൽപറ� സഹകരണ സംഘ�ൾ�് ബിആർ ആക് ട്, 1949 �പകാരം 
ബാ�ിംഗ് ബിസിന�് നട�ു�തിന് ആർബിഐ ൈലസൻസ് 
നൽകിയി�ിെ�� ് െപാതുജന�െള ഇതിനാൽ അറിയി�ു�ു. ഇ�രം 
സഹകരണ സംഘ�ളിലു� നിേ�പ�ൾ�് െഡേ�ാസി�് ഇൻഷുറൻസ് 
ആൻഡ് െ�കഡി�് ഗ�ാരന്റി േകാർ�േറഷെ� (ഡിഐസിജിസി) ഇൻഷുറൻസ് 
പരിര�യും ലഭ�മ�. അ�രം സഹകരണ സംഘ�ൾ, ഒരു ബാ�ാെണ�് 
അവകാശെ�ടുകയാെണ�ിൽ ജാ�ഗത പാലി�ാനും, ഇടപാടുകൾ 
നട�ു�തിനു മു�് ആർബിഐ നൽകിയ ബാ�ിംഗ് ൈലസൻസ് ഉേ�ാ 
എ�ു പരിേശാധി�ാനും െപാതുജന�ൾ �ശ�ിേ��താണ്. 

 
ആർബിഐ നിയ��ി�ു� അർബൻ േകാ-ഓ�േറ�ീവ് ബാ�ുകളുെട പ�ിക 
ചുവെടയു� ലി�ിൽ നി�് ലഭ�മാണ്: 
https://www.rbi.org.in/commonperson/English/Scripts/BanksInIndia.aspx 
  

https://website.rbi.org.in/web/rbi/citizen-corner/banksindia


  

  

Important instructions for E-procurement 
Bidders are requested to read the terms & conditions of this e-tender before submitting your 
online tender. 

1. Process of E-Tender: 

Registration: The process involves vendor’s registration with MSTC e-
procurement portal which is free of cost. Only after registration, the vendors can 
submit their bids electronically. Electronic bidding will be done over the internet. 
The vendor should possess Class III signing type digital certificate. Bids will not 
be recorded without Digital Signature. 

The bids needs to be submitted on www.mstcecommerce.com/eprocn 

All entries in the e-tender should be entered in online Commercial Formats without 
any ambiguity. 

Vendors are to make their own arrangement for bidding using a computer 
connected to internet. MSTC or RBI will not be responsible for making such 
arrangements.  

1. Vendors are required to register themselves online with 
www.mstcecommerce.com→ e-Procurement → PSU/ Govt depts. → Select RBI 
Logo  Register as Vendor  Fill up details and creating own User ID and 
password → Submit. 

2. Vendors will receive a system generated mail confirming their registration, in 
their email provided during the filling of registration form. 

In case of any clarification needed, please contact RBI/ MSTC, (before the 
scheduled time of the e-tender). 

Contact person (RBI Thiruvananthapuram): 

1. Smt. Athira Babu (AGM), Department of Supervision, RBI, 
Thiruvananthapuram 
Ph. No.- 9013575177 / Email: (athirababu@rbi.org.in) 

2. Shri. Vijay Vishwas Ulpe (Assistant Manager), Department of Supervision, 
RBI, Thiruvananthapuram 
Ph. No.- 9403921794 / Email: (vijayulpe@rbi.org.in) 
 

Contact person (MSTC Ltd): 

1. MSTC, Office Address: 1st Floor, Forest Central Library Building, Kerala 
Forest Head Quarters, Vazhuthacaud, Thiruvananthapuram – 695014, 
mstctvm@mstcindia.co.in, Ph: 0471-2529137 

https://www.mstcecommerce.com/eprocn/
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2. Shri Santhosh Kumar-      skrajendran@mstcindia.co.in   Mobile 8884600700 
3. Mr. Sushil Nale, Asst. Manager – sushil@mstcindia.co.in Mobile- 

09987758460 
4. Ms. Archana, Asst. Manager- archana@mstcindia.co.in Mobile- 

09990673698 
5. Ms. Rupali Pandey, Executive- rpandey@mstcindia.co.in Ph- 022 22886268 
6. Mr. Tejas V, Executive tejasv@mstcindia.co.in Ph-022 
22822789 Google hangout ID- (for text chat)- 
mstceproc@gmail.com  

E-mail Help Desk- helpdesk@mstcindia.co.in 

 

B) System Requirement: 

i) Windows 7 or above Operating System 

ii) IE-7 and above Internet browser. 

iii) Signing type digital signature 

iv) Latest updated JRE 8 (x86 Offline) software to be downloaded and installed 
in the system. 

To disable “Protected Mode” for DSC to appear in The signer box following 
settings may be applied. 

 Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e., 
Remove the tick from the tick box mentioning “Enable Protected Mode”. 

Other Settings: 

Tools => Internet Options => General => Click on Settings under “browsing 
history/ Delete Browsing History” => Temporary Internet Files => Activate “Every 
time I Visit the Webpage”. 

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools→ 
Internet Options→ custom level (Please run IE settings from the page 
www.mstcecommerce.com once) 

2. Special Note towards Transaction fee: 

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link 
under “My Menu” in the vendor login. The vendors have to select the particular e-
tender from the event dropdown box. The vendor shall have the facility of making 
the payment either through NEFT or Online Payment. On selecting NEFT, the 
vendor shall generate a challan by filling up a form. The vendor shall remit the 

mailto:skrajendran@mstcindia.co.in
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transaction fee amount as per the details printed on the challan without making 
change in the same. On selecting Online Payment, the vendor shall have the 
provision of making payment using its Credit/ Debit Card/ Net Banking. Once the 
payment gets credited to MSTC’s designated bank account, the transaction fee 
shall be auto authorized, and the vendor shall be receiving a system generated 
mail. 

Transaction fee is non-refundable. 

A vendor will not have the access to online e-tender without making the payment 
towards transaction fee. 

Note: 

Bidders are advised to remit the transaction fee well in advance before the closing 
time of the event so as to give themselves sufficient time to submit the bid. 

3. Information about corrigendum uploaded (if any) will be available only in RBI/ 
MSTC website. Other communications including allotment of work order will be 
made through email ID provided. The vendors are required to ensure that their 
corporate email ID provided is valid and updated at the time of registration of 
vendor with MSTC. Vendors are also requested to ensure validity of their DSC 
(Digital Signature Certificate). 

E-Tender cannot be accessed after the due date and time mentioned in NIT. 

4. Bidding in e-tender: 

a) Vendor(s) need to submit necessary e-tender fees and Transaction fees (If 
any) to be eligible to bid online in the e-tender. E-Tender fees and Transaction 
fees are non-refundable. 

b) The process involves Electronic Bidding for submission of Commercial Bid. 

c) The vendor(s) who have submitted transaction fee can only submit their 
Commercial Bid through internet in MSTC website www.mstcecommerce.com → 
e-procurement →PSU / Government departments. → Login under RBI → my 
menu→ Auction Floor Manager→ live event →Selection of the live event. 

The Commercial Bid link becomes active and click on “save” to record Commercial 
bid. Once the Commercial bid has been saved, the vendor can click on the “Final 
submission” button to register their bid. 

In all cases, vendor should use their own ID and Password along with Digital 
Signature at the time of submission of their bid. 

d) During the entire e-tender process, the vendors will remain completely 
anonymous to one another and also to everybody else. 

http://www.mstcecommerce.com/


  

  

e) The e-tender floor shall remain open from the pre-announced date & time 
and for as much duration as mentioned above. 

f) All electronic bids submitted during the e-tender process shall be legally 
binding on the vendor. Any bid offered by that vendor will be considered as valid 
and the vendor is legally bound to execute the bid. 

g) It is mandatory that all the bids are submitted with digital signature 
certificate otherwise the same will not be accepted by the system. 

h) Buyer reserves the right to cancel or reject or accept or withdraw or extend 
the e-tender in full or part as the case may be without assigning any reason 
thereof. 

i) No deviation of the terms and conditions of the e-tender document is 
acceptable. Submission of bid in the e-tender floor by any vendor confirms his 
acceptance of terms & conditions for the e-tender. 

5. Any order resulting from this e-tender shall be governed by the terms and 
conditions mentioned therein. No deviation to the commercial terms & conditions 
are allowed. The e-tender inviting authority has the right to cancel this e-tender or 
extend the due date of receipt of bid(s) without assigning any reason thereof. 

6. Vendors are requested to read the vendor guide and see the video in the page  
www.mstcecommerce.com/eprocn to familiarize them with the system before 
bidding. For technical assistance, MSTC officials may be contacted at 0471-
2529137 well in advance and bidders are advised to avoid any last-minute rush. 
In case of any technical assistance required from MSTC, bidders must contact 
MSTC at least one-day prior before the e-tender closing day and get all their 
queries resolved.  

 

******************* 
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